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Dalam meningkatkan produksi, salah satu aspek yang harus ditekan serendah 
mungkin adalah masalah kehilangan produksi diwaktu panen. Sejalan dengan 
pesatnya perkembangan teknologi di bidang sarana panen dan pascapanen, 
pemerintah berupaya memfasilitasi kebutuhan tersebut melalui bantuan sarana panen 
dan pascapanen. Kemauan petani mengadaptasi mesin panen padi kecil (mini 
combine harvester) ini dipengaruhi oleh komponen yang mendorong kepuasan petani 
meliputi kualitas produk, kualitas pelayanan, faktor emosional dan harga. Penelitian 
ini bertujuan untuk mengetahui faktor yang paling dominan dan variabel yang 
dipertimbangkan petani dalam pengambilan keputusan penggunaan jasa mesin panen 
padi kecil (mini combine harvester), menganalisis dan mengetahui tingkat 
kesesuaian antara tingkat kepentingan atribut-atribut pelayanan dengan tingkat 
kinerja jasa penggunaan mesin panen padi kecil (mini combine harvester), 
menganalisis dan mengetahui tingkat kepuasan petani terhadap pelayanan jasa 
penggunaan mesin panen padi kecil (mini combine harvester). 
Metode dasar penelitian adalah metode deskriptif dengan teknik survey. 
Lokasi penelitian yaitu Desa Jimbung, Kecamatan Kalikotes, Kabupaten Klaten 
karena sedang digalakkan program pengembangan mesin panen padi (combine 
harvester) oleh Badan Penyuluh Pertanian sejak tahun 2012 hingga sekarang, 
penentuan sampel penelitian menggunakan teknik sensus. Data yang digunakan 
dalam penelitian ini adalah data primer dan data sekunder. Analisis data yang 
digunakan adalah analisis faktor, Importance Performance Analysis (IPA) dan 
Customer Satisfaction Index (CSI). 
Hasil penelitian menunjukkan analisis faktor tingkat kepentingan yang 
dipertimbangkan adalah faktor kualias produk (eigenvalue sebesar 8,287) dan 
variabel yang dominan bagi petani adalah variabel kinerja mesin panen padi (factor 
loading sebesar  0,954). Analisis faktor tingkat kinerja yang dipertimbangkan adalah 
faktor kualitas produk (eigenvalue sebesar  6,952) dan variabel yang paling dominan 
bagi petani adalah variabel kehandalan operator (factor loading sebesar 0,872). 
Berdasarkan Importance Performance Analysis (IPA) sebesar 100,66 % dapat 
dikatakan kinerja atribut tersebut telah melebihi dengan harapan petani. Berdasarkan 
Customer Satisfaction Index (CSI) menunjukan angka sebesar 78,8 % yang artinya 
bahwa petani penggunaan jasa mesin panen padi kecil (mini combine harvester) di 
Desa Jimbung Kecamatan Kalikotes merasa puas atas kinerja mesin maupun UPJA 
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In increasing production, one of the aspects that should be suppressed as low 
as possible is lost production in harvests. Along with the rapid technological 
developments in the field of harvest and post-harvest facilities, the government seeks 
to facilitate these needs through giving help in harvest and post-harvest facilities. The 
willingness of farmers to adapt small rice harvest machines (mini combine harvester) 
is affected by the component that encourages farmer satisfaction include product 
quality, service quality, emotional factors and price. This study aims to determine the 
most dominant factors and variables that are considered by farmers in decision-
making in using the service of small rice harvest machines (mini combine harvester), 
analyze and determine the level of correspondence between the level of importance 
of the attributes of service the service’s attributes with performance level of small 
rice harvest machines (mini combine harvester), analyze and determine the level of 
satisfaction of farmers to the services of the small rice harvest machines usage (mini 
combine harvester).  
The basic method of research is descriptive method with survey techniques. 
The research location is Jimbung Village, District Kalikotes, Klaten regency due to 
development program of rice harvest machines (combine harvester which is being 
held by the Agricultural Extension Agency since 2012 until now, the determination 
of sample is using census techniques. The data used in this study are primary data 
and secondary data. Analysis of the data used is factor analysis, Importance 
Performance Analysis (IPA) and Customer Satisfaction Index (CSI). 
The results showed the factor analysis of the interest rate factor which is the 
most considered is product quality factor (eigenvalue equal to 8.287) and the most 
variable are dominant farmers harvesting rice engine performance variables (factor 
loading of 0.954). Analysis of considered performance level factor is the quality 
factor of the product (eigenvalue equal to 6.952) and the most variable which is 
dominant by farmers is operator reliability variable (factor loading of 0.872). Based 
on the Importance Performance Analysis (IPA) amounted to 100.66% can be said 
that attribute performance has exceeded the hopes of farmers. Based on the Customer 
Satisfaction Index (CSI) shows the figure of 78.8%, which means that farmers use 
small rice harvest engine services (mini combine harvester) in the village of the 
District Jimbung Kalikotes feel satisfied with the performance of the machine and 
UPJA (Unit Services for Agricultural Machinery) "Agawe Santoso ". 
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